LB MEDICINE

To our new patients,

We would like to take a moment to welcome you as a new patient of UAB Specialty Pharmacy
Services. Thank you for choosing us! We look forward to partnering with you to provide specialty
medications and programs specifically designated for certain conditions. We will do everything we
can to ensure you achieve the most successful results possible.

We appreciate the trust and confidence you have placed in UAB Specialty Pharmacy Services for your
care. UAB Specialty Pharmacy Services will strive to provide you with timely specialty medications as
prescribed by your physician. Our mission is to help you better understand your specific condition so
you can achieve the best results and maintain optimal health over the long-term. Through our unique
specialty programs, we will provide education on how to safely take your prescribed specialty
medications. In addition, we will monitor all medications you are taking to ensure there are no
inappropriate drug interactions.

UAB Specialty Pharmacy Services utilizes specialized programs to provide the following key
benefits:

e Provide education to patients about their unique condition

e Provide support for other conditions and symptoms you may have

e Provide courteous, educated staff members who will make the prescription ordering
process easy and positive

e Provide your physician with important details of your care

It is an extreme pleasure to welcome you to UAB Specialty Pharmacy Services. Our goal is to provide
you with excellent service, and we look forward to being your specialty medication provider.

Respectfully,
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Mike James, PharmD, MBA

Associate Chief Pharmacy Officer
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